Activating Titan Account
GTCC ID#:
Username:
Password:
1.  https://myaccount.gtcc.edu/PasswordReset

2. First-Time/New Users:  Click/Tap “Activate My Account / Security Question Enrollment.”
New Accounts – “Click Here” To retrieve your user ID, enter your Last Name and GTCC ID # 
or Social Security #.  Be sure to set up your Security Questions. 

Your initial password is your Date of Birth in the following format;  mmddyy
Example” A birthday of March 11, 2001 is a password of 031101.  
Please change to a permanent password. 

3. Current Accounts - Your Password is the same for all Titan Services, like WebAdvisor, Moodle, E-Mail, etc.
[bookmark: _GoBack]
4. Help! I still can’t log in! Please contact the 24/7 Service Desk to get your password reset:  
1-866-826-3748 or go to the Learning Resource Center (Library), 3rd Floor.


Mandatory Online Success Seminar
Every GTCC student interested in registering for one or more online courses MUST complete the Online Success Seminar. This is a mandatory requirement. The seminar is free and is located in Moodle in the “My Courses” list.
Accessing the Online Success Seminar is easy:
1. Log into Moodle
2. Click the “My Courses” drop-down menu
3. Select “Online Success Seminar” and begin your session
NOTE: A final score of 100% is required to register for online classes.
Seminar Topics include but are not limited to:
· Online Student Success Strategies
· Online Program and Course Technical Requirements
· Online Student Resources Available
· Online Student Academic Integrity Requirement
